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A Private-Public Partnership

Serving Kalamazoo and St. Joseph Counties
222 S. Westnedge Avenue, Kalamazoo, Michigan 49007-4628

	Notice of Request for Proposals for 2009
One-Stop Service Center Operations




Released: February 23, 2009
This notice is provided because of your expressed interest in being notified of fund availability or because your agency may be eligible for participation.


The Kalamazoo-St. Joseph Workforce Development Board is announcing the release of Request for Proposal (RFP) for the following services that will be provided in both Kalamazoo and St. Joseph Counties.

RFP 2009-04 One-Stop Service Center Operations

Approximately $281,000 (Workforce Investment Act, Work First and Wagner-Peyser) is being made available for the operation of the Michigan Works Service Centers (i.e., “One-Stop Service Centers”). Illustrations of One-Stop Operator activities include:

· Oversight of day-to-day Service Center Operations

· Facilities Management

· Maintenance of Resource Centers

· Inventory Control

· System Programs and Partner Coordination

· Customer Services – Employers and Individuals

· Accessibility and Inclusion

· Public Information and Marketing

· Annual Certifications

· Staffing and Staff Development

· Quality Assurance

Organizations desiring to obtain RFP Instructions (to be distributed after February 23, 2009) must do so by submitting a “Letter of Intent”, by mail, fax (269-349-5505), or e-mail (miworks@upjohninstitute.org).

Kara Stewart (Voice 269-385-0477) or Craig Schreuder (Voice: 269-385-0452)

222 S Westnedge Avenue, Kalamazoo, MI 49007

The letter of Intent must include the following information:

· Name/number of specific RFP for which Instructions are requested 

· Name of individual to whom the RFP Instructions should be mailed.

· Mailing address, telephone, and, if available, fax number.

THIS RFP NOTICE EXPIRES ON TUESDAY, MARCH 13, 2009

KALAMAZOO - ST. JOSEPH
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	Pre-bid Application Letter of Intent


Organizations interested in receiving RFP 2009 Instructions must complete and submit this form

FAX, mail, or e-mail this form no later than March 13, 2009 to
Kara Stewart   222 S. Westnedge Avenue   Kalamazoo, Michigan 49007-4628

FAX 269-349-5505
E-mail: miworks@upjohninstitute.org
	AGENCY INFORMATION

	Agency Name
	

	Contact Person (Recipient of RFP Instructions)
	

	Mailing Address


	

	Telephone Number
	

	FAX Number
	

	E-mail
	

	

	

	 (
RFP 2009-01 Adult Services

 (  RFP 2009-02 Dislocated Worker Services

	

	If no RFP Instructions are requested please check one of the following:

	(
We are unable to participate in this solicitation, but keep us on the Vendor Inventory Bidders List for future consideration.

	(
Please remove me from the Vendor Inventory Bidders List

	

	CERTIFICATION

	The undersigned certifies that they have reviewed the general specifications contained in this announcement and are committing the agency/organization identified above to prepare and submit a competitive proposal for workforce development activities described herein. I further certify that the information provided in this Pre-Bid Application/Letter of Intent is complete and accurate as of the date indicated below.



	Signature
	
	

	Typed/Printed Name and Title
	
	

	Date
	
	
	


. An equal opportunity employer / program supported by the State of Michigan.

Auxiliary aids and services are available upon request to individuals with disabilities - Michigan Relay Center 1-800-649-3777 {Voice and TTY}


